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Q33.  Please list the top 3 things you would like to recommend or suggest to the City for 
future consideration.

1 1. The city council spends too much money without input from citizens.
2. over spend beyond budget on projects that cost much more than advertised cost.

3. City officials stay out of real estate, development business.
2 1. Look at water drainage, especially on 10th street.

2.Look into left turn lanes on 10th between exp. 83 and Pecan.  Also on 23rd sty.

3.Have more streets that cross McAllen East & West.
3 1. Revise a system to capture rainwater runoff for municipal use.

2. Evaluate and reduce bureaucratic waste & duplication.

4
1. All though our law enforcement is one of the best, emphasis on automatic wheel chairs on public roads is 
a concern-there are laws to regulate use on public roads.

2. Neighborhood streets need more attention; lived here over twenty years-streets have never been 
resurfaced.

3. More enforcement on codes-such as garage sales disposal of brush & debris from lawn care individuals 
from other cities making a profit in McAllen & live in Mission.  Perhaps a city permit would be good to 

control disposal & therefore less of a problem for the city.
5 1. Build some types of water parks or amusement parks.

2. More police protection-Have more cops.
3. Shut down the downtown district.

6 1. More social events for 40 to 60 year olds.

2. More active communication with local politics, example better community input.
3. Much better bus system.  Better transportation for public use.

7 1. Make better attempt to inform the public.  Not just in public town hall meetings.

2. Put more thought in how money is spent.  Let's try not to keep up with the Jones's, let McAllen do it's own 

unique thing.
3. In the end this really doesn't matter, because city is going to do whatever it wants  at whatever cost to the 

citizens for the city.
9 1. Add handicapped accessible sidewalks to local neighborhoods in South central side of city.

2. Review sewer drainage along 19th-20th street South Central part of city.

3. Enforce stray animal policy in South Central part of city.10
10 1. Decrease property tax.

2. Decrease frequency of home value evaluation.

3. Enforce speeding in our neighborhood.

11 1. Enforce traffic laws, especially for noise exhaust.  Also no turn signals.
2. Traffic lights timing is way off on some.
3. More sidewalks are needed in many areas.

13
1. Better management in the collection of payments of the water bills.  Long lines in paying water bills and 
tax collections.

2. Many properties in McAllen are abandoned. Code enforcement needed badly to buildings.
14 1. Safer neighborhoods.

2. Better drain system.
3. Better lighting.

15 1. opposed to 10th street median project currently being considered.
16 1. Alley roads and pick-up of leaves, branches debris.

2. Allies needs to be repaved.

3. Branches & debris to be picked up on a monthly basis.



Sur

vey
#

Q33.  Please list the top 3 things you would like to recommend or suggest to the City for 
future consideration.

17 1. Improve drainage.
2. Improve traffic flow.

3. Expand City streets.
18 1. Effort to enforce code violations.

2. Responsiveness of city code enforcement staff.

3. Enforcement of weedy lots, abandoned vehicles.
21 1. Code enforcement in general.

2. City inspectors to take care of violation committed such as illegal dumping, during the day time.
3. Police to start issuing stiff fines to illegal dumping.

22 1. Continue with downtown entertainment district.

2. Fix the problems so that are youth have a place to have fun safely.
24 1. More parks.

2. More jobs.
3. More public lighting for security.

25 1. Better directions at traffic lights.

26

1. Enforcement of disabled parking at rental stores and public places.  Too many people unauthorized are 

taking spaces.
2. Code enforcement dept needs to be more prevalent.  I hardly see any city employee from that dept giving 
citations.

3. Timing of city traffic lights is horrible.  We are wasting too much gas because of it.

27

1. Urgently need storm heavy rain drainage very near my house.  My city commissioner told me it would be 

too costly.

2. Why is McAllen promoting & helping finance and entertainment district where young people go to get 

drunk?
29 1. Have the city have more biking trails, or safe bike routes.

2. More police to enforce law.
3. More shaded public places to exercise.  McAllen needs to be more fit.

30 1. More sidewalks in my neighborhood.

2. Better maintenance of Bentsen road between 3 mile and 107 areas.
3. Improve signage allow ability for home based businesses.

31 1. Better parks.

2. Sweepers to come by more often.

3. Less chemicals in water because plants don't grow in this water.
32 1. Put benches along south 2nd street walking and hiking trails.

2. Get TXDOT to restripe the 2nd street overpass.
33 1. Improve transportation.

2. Try to keep taxes as low as possible.  This includes tax rates as well as appraised values of residential 

homes.
3. Keep basic services such as water & sewage services low.

35 1. Lower taxes.
2. Improve traffic flow.

3. Improve street condition & flow of traffic during peak times.  Install traffic light at Jay & 10th street.
36 1.Crime.

2. Traffic laws.

3. Major street upgrade.  Public transportation.
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39 1. Improvement in school education.
2. Better pay for teachers.

3. Revitalize central South McAllen.

40
1. Announcing and offering more clean up days through out the year to help low income neighborhoods 
clean up their homes using roll off containers.

2. Clearing weeds and for cleaning storm drains and water run off in neighborhoods and city areas that flood 
a lot.
3. Need more visibility of police and enforcement of loud music in neighborhoods near the downtown music 
area after dark.

41 1. City police should own their own helicopter.

2. The entire stretch of 10th street south Nolan needs improvement on the appearance.
3. Perhaps more personnel in animal control dept.  To help keep strays and sickly animals off the street.

42
1. Yellow caution lights need to be changed to traffic signals, or within yellow lights need to be synchronized  
better to allow exit from neighborhoods.

2. Law enforcement need to catch those speeding thru busy intersections.
3. Law enforcement needs to also watch speeding cars and illegal maneuvers from those driving in cars with 

Mexican plates.
43 1. Continued notices of not sweeping or blowing leaves and grass into drains sewer lines.

2. Flushing out sewer lines during heavy rains back up foul odor smelled in home drain pipes from streets.
3. When I call about trash cans left outside blocking traffic in alley that city ordinance be enforced.

44 1. We need sidewalks for our children.

2. Alleys need to be cleaned.

3. Parks need to be cleaned.
45 1. Enforce number of garage sales a person can have, especially on a busy street like Hackberry.

2. Enforce parking on grass in front yard on 6th and 5th street near Hackberry.

46
1. We need a museum catered to kids.  As we have been growing the city.  We have not branched out to 
better serve our kids.

2. Maintenance in our public schools.  Remolding the elementary schools.

3. Some parks require maintenance.  Swing sets and other playing area sets have rust.
48 Traffic control.
49 1. Pick up trash bags of leaves more often and the tree branches in alleys.

2. Neighbors trash often goes to our fence, because their trash cans are full or fall over.
3. And we call city so they could tell them so we as neighbors don't argue.  They don't listen or care and we 
are always picking up their trash.

50 1. Sidewalks in my neighborhood.

2. Street lights in the city.
3. Recreational services for seniors.

51 1. I think McAllen is doing a good job!
53 1. More lighting needed at the running and walking trails.

2. To fix the areas that get flooded when it rains.

3. Some sidewalks streets grass are too high.

54 1. Lighting on walking trails.

2. Better drainage for our neighborhood to prevent flooding.
55 1. Education for adults 50 plus tears.
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2. Border protection, stop people from crossing over, check every single car crossing to this side.

3. More police patrol in the streets at night.

56

1. The city need sidewalks on all neighborhood streets, so residents don't walk on street.  Children play on 

sidewalks instead on streets.  Lots safer for them.
2. Flooding in neighborhood streets-sewer really get back-up.  Need better system.
3. Cleaning canals more often residents leave too much garbage items and yard waste.  Need more pick-ups 
so that it won't look so dirty and trashy.

60

1. That the city enforce residential beautification by demanding that there be no hoarding outside their 

residence.
62 1. Sidewalks from 29th to Ware rd on Gumwood we walk on the street.

2. Cleaner drainage systems in neighborhoods.
3. Cutting of empty lots over grown grass.

63 1. Too much expense on public transportation, buses always empty.
2. You have to keep budget on line, we want to have less taxes to pay to the county and city.

3. New projects must benefit more people.  Otherwise are not worth it.
64 1. Clean.

2. Secure.
3. More police.

65 1. On our street there are a few night lights on the streets that have not been working for several months.
67 1. More lighting on certain areas and streets.

2. Restriping the street lines traffic.

3. Remove the train from the middle of the city.

68 1. Property taxes are too high.
72 1. Some type of theme park to attract families.

2. Rethink 17th street entertainment district unsafe and not very interesting.
74 1. Condition of sidewalks in your neighborhood.

2. Safety in my neighborhood at night.

3. Enforcement of parking on grass in front of yard.

75 1. Please check our roads on each street for potholes and broken street signs.
2. Please pave some alley and dirt roads next to canal.  Cars can drive off road into canal.
3. Put more storm drains for water to run off into canals.

76 1. Street maintenance and repair.
2. Code enforcement abandoned houses and stray animals.
3. Visibility of police in residential areas.  Enforcement of traffic violations such as speeding.

77 1. Continued police fire emergency protection.

2. Alley trash enforcement.
78 1. Back in alley needs repair 420 n Main street.
81 1. More summer programs for school aged children of all levels.

2. More city lights in the neighborhood.
82 1. City bills should be offered in Big Print for elderly and people with needs.

83 1. Adopt a strict attitude against crime, neighborhood watch.

2. Emphasize that crime by public officials will not be tolerated in McAllen.  Let's not be like other towns 

where fraud and theft goes on for years.
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84
1. To treat all residence equally fair.  I was stopped twice by police and they were very courteous and 
respectful to me.

2. More parks in North McAllen including softball parks.
86 1. Traffic problems and congestion.

2. Increase police protection.

3. Quality of city water.
87 1. Partner with schools to build a competition  to attract competitors from all over the state.

2. Traffic flow.
3. Crime control.

88

1. There are too many cars parked outside on the curbs causing danger for a hit.  Owners should be enforced 

to park cars on grass or driveway.
2. Homeowners should be enforced to clean their yards often.

94
1. Repair traffic systems.  Why do we spend so much on the intersection traffic light system with sensors in 
the turn lanes.  It only slows down the traffic.

95 1. Infrastructure improvements.
2. Investigation into corruption of elected officials and law enforcement.

96 1. Flooding when heavy rainfall, flood waters reach driveways and lawn.
2. Pot holes often due to heavy rain fall.
3. Water parks Zinnia control over populated non-residents pedestrians.

97 1. Drugs on school campus must be better controlled both for students as well as the community.

2. Before moving to the Valley.  I lived in a city that sprayed for insects in all areas-street by street.

3. Street neighborhood inspections should be programmed annually-we have several low spots which have 
been collecting standing water for some time.

98 1. Maintain residential zones.
2. Reduce noise pollution, traffic speeds and noise from reckless cars and motorcycles.
3. Less emphasis on recreational issues and more on safety issues.

99 1. Make our city more safer.  Add more police at night.
2. Make sure the street lights are properly working.

3. Keep our roads in the best shape and keep them clean.

100 1. City website could use some work and be more user friendly.

2. Neighborhood securities needs a lot of work.  There has been 1 robbery and several attempts here.

3. Recycling clarification would also be nice, because apparently not all that is marked as recyclable can go 
in recycle bin.

101 1. Limit the number of strip malls.  It seems that every available lot in McAllen becomes a strip mall.

2. Only a few offices are rented-they appear abandoned.  Gives the perception of a poor economy.

3. You started a walking trail in NW McAllen along Bicentennial-would love it to look as lovely as the one on 
2ns street.  Equal for all please.

102 1. Enforce parking in driveways opposed to streets.  Cars parked at WRB are hazards.

2. Better lit neighborhoods and streets.
3. Cleaner landscaping along major roads.

103 1. Have better timing on the traffic light signs in some areas.

2. Have a more clean appearance of the city and have more places to go with the family.
3. Have the empty lots cleared out.  And abandoned homes destroyed.

104 1. Get rid of raised medians and or stupid shrubs they are taking up too much space.
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105
1. Connect neighborhood streets along Bicentennial Blvd between Nolan aver and Trenton.  There's no 
traffic access to the east and west side of Bicentennial blvd.
2. Zinnia park littering is deplorable.  City should enforce littering laws codes by fining those who litter.

106 1. Theme park
2. Low water service fee.

107 1. Enforcement of traffic laws which apply to turning so that traffic would move easier.
2. More patrolling at apartment complexes.

109 1. I love the McAllen 311 app!  It is great for reporting violation thank you!

2. Please improve school facilities in your jurisdiction.
110 1. Major focus should be cleaning up the city and modernizing.

2. Figure out how to update schools without braking the bank.
3. Punish those people with pets who don't follow City of McAllen pet laws.

113 1. More recreational activities.
2. More information related activities.

3. Make calls from residents as important as it should be, one call should be enough.
114 1. More patrols in parks.

2. More stronger police presence in schools.  Children need to respect law enforcement not because they are 
scared, but because they understand it is a difficult job.

116

1. I think the fire department should get better equipment, they should have the best.  Great team is McAllen 

fire department.
2. The schools in Texas are vey focus on Starr test.  The students have a lot of stress and the teachers, that is 

why there is a lot of drop outs.
3. Mid Valley Academy school is very small high school and poor, but that does not stop them from helping 

their students.  Money should be given to the schools Academy that needs help.
117 1. Traffic management.

2. More police-crime has changed more violent.
3. Neighborhood code enforcement.

118 1. Trash cans are damaged or disappear, when they are not picked up by truck.

2. Too many kids walking around neighborhoods, stealing from homes or damaging properties.

3. Safety is priority here being close to the Valley.  Pick your leaders correctly or families will take their kids 
and raise them somewhere else.

119 1. Increase family friendly events.

2. Improve downtown area, including image.
3. Expand arts district.

120 1. Improve existing parks recreational areas.  Water sprinkler areas in parks for youth.
2. Expand swimming programs during summer, fall and spring.

3. Improve drainage to alleviate flooding during stormy rainy weather.
121 1. Clean up the area on 10th street and Bales to make it more attractive.

2. Enforce La Plaza mall to invest in putting more trees and flowers.
3. Clean up Ware road going south by Palm View golf course.

124 1. Get AEP out of our city.

2. Lower our taxes.  I do not have kids in school anymore.  Mexican people don't pay taxes but send their 

kids to our school.

125 1. Paving the smaller streets.  Do a good job keeping the major streets paved. In some areas of the city.
2. Would like to see more vehicles not parking on lawns or vehicles out of commission.
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3. Keep vacant lots mowed.

126 1. I would like to see the fireworks program extended from the 20 short minutes.

2. Do not bring high priced actors to be in parade.  It's a waste of tax payers money.
127 1. Point of contact for information of senior citizens recreation, transportation, activities.

2. Entertainment for senior citizens to attend.

3. City bus to stop when you ring buzzard and not stop a block from where you live.
128 1. Paving of alleys.  Asking home owners to cut trim bushes, plants in alleys by fence.

2. Check dumpsters notify apartment tenants items not to put in them.
3. More police presence on hike and bike trails in late pm.

129 1. Look into the future for a four lane highway.

130
1. Decline of residence which appear to have been abandoned.  Periodic occupancy occurs with noticeable in 
crease in cars at residence.

2. No maintenance of alleys.  Alleys are traveled by sanitation vehicles adding wear and tear as well as poor 
drainage causing water to pool and cause pot holes.

3. Some streets appear to have few street lights and are poorly lit at night.
131 1. more international flights.

2. Disaster preparedness.
3. Humanitarian immigration relief.

132 1. More city parks!

2. More sidewalks!
3. More police in neighborhoods!

135 1. Please have the police focus on stopping serious crimes like burglary and drug dealers.

2. If police could really be out to serve and protect the community, not just meet quotas.

3. City officials should give back to the city residents since we are the ones that pay your bills.

136 1. Look into the drainage of some neighborhoods.
137 1. More family oriented activities.

2. Better enforcement of city codes & ordinances.
3. Receive and help downtown for a better night life.

138 1. Police crack down on cartel leaders in the area.
2. Promote neighborhood watch dogs to prevent crimes.
3. Board members to reach out in the community as elected officials and listen to the community.

140 1. Need more sidewalks and ramps.  I have a handicapped son in wheelchair.
2. More information on the MCN channel.

141 1. Include seniors when planning.  There really isn't much for us oldies.
142 1. The lights are so long in some areas.  And you barely have time to go.  The lights turn red first.

2. More lights in dark alleys.  I have had lawn mowers stolen lots of times.
3. Pick brush up.  I'm very clean so I leave things to where they are ok to be picked up.  But they always leave 
a mess so it's double work for me.  I hate that a lot.

143 1. Hosing authority listens more to renters than to the landlords.
147 1. Trash from trees should be picked up more frequently.

148 1. The lighting in some neighborhoods is poor.

2. South of McAllen needs more cop supervision.

149
1. Swimming pool at water park for North McAllen possibly by Perez elementary municipal swimming pool 
is crowded and not enjoyable.
2. Programs and activities for retired people.
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3. Venues for recreation for young, teenagers and adults.

151 1. Have more police at night in the neighborhood.

2. More light around all streets and neighborhoods.
152 1. Traffic flow-synchronize traffic lights.

2. Drainage for 10th and Pecan streets.

3. Upscale downtown McAllen.
154 1. Care for the homeless.  More housing for the very poor.

2. Enforce laws on landlords who are setting up apartments for poor in horrible condition and charging 
rates that do not go with the condition of the apartment.

155 1. Faster streets to get into and out of town.

2. Sidewalks and pedestrian enforcement not to vehicles.
156 1.Traffic flow.

2. Improve on customer service.
3. Improve on quality of life.

157
1. In the neighborhood we would like the garbage truck to pass by two days in a week Mondays and 
Thursdays.
2. In our neighborhood we need more light posts.  Because at night we can't see, just the porch lights.
3. Move the district of McAllen night clubs located in the downtown to the outskirts of the city, due to loud 
music and shootings at night.

158 Safety more of it.
159 1. Visibility of police would help residents feel safer.

2. Trash could collect more often.

3. Fast speed of police, fire and EMS in emergencies.

160 1. Management of drainage when it does rain here.
2. Wider streets.

3. Better recreation opportunities.
161 1. City needs to put more emphases on resident issues.  They need to listen to us.
162 1. Pay attention to requests for the city to repair something when they are called.

163 1. Pick up yard waste.
2. Focus on code enforcement.

164 1. More police protection.  More visibility of  police in neighborhoods, schools and high traffic areas.

2. Better maintenance of the city.
3. Water conservation programs.  City residents waste too much water during summer.  Have a better 
watering time and schedule.

165 1. Fix the drainage system and storm water run-off.

2. Provide more street lighting in neighborhoods.
3. Faster response time to emergencies by police.

167 1. More safety.
2. The city to be more interactive with the residents.
3. Enforce codes and ordinances.

169 1. Would like to see more walking trails in my area.

2. Would like more parks in my area.
3. Need sidewalks where I live.

173 1. More recreational activities for youth and adults.
176 1. More lighting especially parks.
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177 1. More sidewalks in my neighborhood.
2. More police protection.

178 1. To pick up trash.
2. More surveillance in my neighborhood.
3. A park available for kids with special needs.

179 1. More police protection and or towers to deter crime.
2. More lighting in residential and commercial areas.
3. Harsh penalties for graffiti and gang related activity.

180 1. Build parks or trails close to N 23rd street and 29th street.
2. Visit neighborhoods to check on abandoned houses.

181 1. Don't expect to get reimbursed for taking care of illegal immigrants.
2. Better community services.

182 1. Better lighting downtown.
2. More police presence downtown at night.

183 1. The past is gone and the future is near, so lets be happy to be here.
2. Keep up the good work.

184 1. Alley needs to be paved.
2. Trash need to be picked up more frequently.
3. Trees need to be trimmed more frequently especially on alleys.

185
1. More educational programs.  Law enforcement towards garbage disposal.  The cities management is not 
the problem, the people are.

2. Focus on street maintenance and overall Valley's expressways; the debris has become a problem.
186 1. Clean up and improve the bad element in downtown night life area.

2. All we have is running and bike events, lets do something different for adults.
3. Christmas parade was amazing, but the lights at the stadium needs to be off!

190 1. Traffic is horrible, that needs to be looked at.

2. Trash cans that are left all week out on the cubs.  City needs to start given citations streets look horrible.

191 1. Customer service training for City HR personnel.
192 1. Improve the postal service.  Many mistakes to deliver letters and packages.

2. Take care of the abandoned lots.

193 1. Cameras on major crossroads to decrease people running red lights.
2. Better alleys.  Not just spot repairs.
3. More adult sponsored recreation activities, for retired people who want to stay active and can't afford 

gym membership.
194 1. Better traffic flow on major streets.
195 1. More recreation programs for adults and kids in the city.

2. More city events.
3. Quality of city events for families, so kids and adults can do things together.

196 1. Would like for the city to improve the city codes and ordinances.
197 1. Would like for the city to have better programs, for people with disabilities, like autism.

198 1. Continue with parks and walking trails.
2. Provide physical exercise events and opportunities.

199 1. Drive around neighborhoods more so you are more visible.
2. Check the alleys for trash and repairs, especially at 27th street and Maple.
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3. There needs to be a school zone and speed limit sign on 27th street by Lincoln junior high due to 
increased traffic.

201 1. Yard waste needs to be twice a month.
2. Protect the city water supply, so we can have enough water in the future.
3. Use city tax dollars more wisely, so neighborhoods in McAllen can benefit from it.

202 1. Try to improve quality of cleanliness of streets in neighborhoods.
204 1. Improve the parks.

2. More walking and biking trails.
3. Beautification of the South Side.

205 1. Water bill should be lower, the services should be improved.

2. Trash should be picked up 2  times a week.
3. Work on public safety and reduce the violence downtown.

206 1. Prevent youth gangs.
2. More youth activities.

207 1. Cleanliness.
2. Safety.

3. Health services.
209 1. Would like for McAllen to have more attractions.

2. Would like for McAllen to update the traffic signals.

3. Would like for the city to have better communication with the Hispanic community.
210 1. Disagree with the medians on 10th street.

2. Spending more money on some areas than other projects.

211 1. Parks closer to home.

2. Fix up the streets.
212 1. Paving alley in my area.

2. More police presence in my neighborhood.
3. More enforcement  on yard sidewalk parking.

214 1. Pave alleyways in neighborhoods.

2. Better lighting in streets and alleys.
216 1. Medians on 10th street and others are not good, traffic is going to be bad.

2. Focus on cleaning the streets for bike riders.

3. Improve lighting in parks and streets.

217 1. Better police watch at night.
2. Pick up trash better.
3. Better maintenance on streets.

218 1. More parks.
2. Cleaner streets.

3. More trees.
219 1. Everything is good.
220 1. Better lighting on streets.

2. Conditions of schools.

3. Police education programs could improve.
221 1. Would like more enforcement of people parking in streets, dangerous for children.
223 1. Would like more city lights around the city.  More lights less crime.

2. Would like more enforcement of exterior maintenance.
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224 1. Would like traffic improvements on 10th street.
225 1. Programs and services for disabled persons.

2. Traffic flow.
3. Less corruption in police and more discipline.

226 1. Would like public transportation like a light rail subway train.

2. Would like more investment, like pools, parks in poorer areas in the city.
3. Would like to see more attractions in McAllen.

227 1. Recycling needs to stay open later on Saturday's.
2. More free concerts and events.
3. Continue partnership with schools.

228 1. More programs for senior citizens.
2. Lower taxes for senior citizens.

3. Public transportation for senior citizens.
229 1. Street light at Ware rd and Daffodil takes a long time during the morning.

2. There is no pedestrian crossing  at Nolana Wal-Mart by bus stop.  People are always crossing, however 
the can.

3. 29th street and Old 83rd has turned into traffic frustration since changing from two lanes to one lane.  I 

have yet to see anybody using designated bike lane.  It is a mess after 4:30pm.
230 1. Some lights need to update on waiting time.

2. City needs to repair damage done to properties when using water hydrants.
3. Need a few more lights in parks.

231
1. Better flow of traffic, drivers has to stop at every intersection, just because the traffic lights are not 
programmed, especially main streets.

2. Like Nolana, 10th street traffic engineers need to do a better job, especially now, that the gas prices are 
increasing.

232 1. Improve baseball parks.

2. Increased security on walking trails.
3. Expand retail to include a mall on the North Side on town.

233 1. Beautification of neighborhoods.  Fees to be paid by all not just voluntary basis, and still service all.
2. Keep streets maintained.
3. Neighborhood lighting.

234 1. Improve 2nd street from Trenton road North.
2. Improve Northgate ave.
3. Add more street lights.

235 1. The city of McAllen I feel does a very good job for the public.

2. We need more services for younger people, so they are not influenced by negative people or actions.

3. Youth programs, more are needed.  Transportation and security at these programs.
237 1. Better coordination of street repairs for peak use.

2. Better relation with police and fire dept.
3. More accessible meeting times for city commission meetings.

238 1. To increase the caring of children of working parents.

2. To improve the quality of life for people over 60 or disabled persons.
3. To identify the invisible poor who lack of family support.

239 1. Need definite stripping to keep cars from moving in the wrong lane.
2. Clean the big gutters that are full of debris.
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3. Insist on leaves to be bagged, bushes trimmed so we can see stop signs.  Garbage containers to have 
proper lids, some are broken and rats get into the uncovered garbage.

240
1. Drainage-I live on the corner of 12th street and Freddy Gonzalez and we have no drains on our corner.  
Flooding occurs every time it rains.
2. More lighting in our neighborhood and cleaning of sidewalks especially South of Freddy Gonzalez.

3. More people protection.  Every time we call we get transferred to County of Edinburg.  But we live inside 
city of McAllen limits.

241 1. Pick up brush more often.  It sits too long by side of the road.
2. More police patrol in neighborhoods.
3. Fill in potholes on streets.

242 1. Cleaning the streets and condemn abandoned houses in the neighborhoods.
2. Better lighting in the streets at night.

3. Increase the police protection mainly at night.
243 1. Have police officers at walking and running trails at night.

2. Have more stet lighting during the night.
3. Build something new so McAllen won't be boring.

245
1. Although it is a district issue, schools need to be improved in McAllen is losing students to other districts, 
as well as great teachers.
2. Enforcing single families in apartments.  Several apartments complexes have 8-10 people living in 2 

bedroom apartment.
3. Paving alleyways.

249

1. If they can come by our neighborhood and check out a soccer arena, that was built their, with no sufficient 

parking for vehicles to park in front of fire hydrant in no parking areas, this is a problem has been going on 

for years.
2. People just throwing trash their and we as residents are forced to pick it up when the arena causes all of 

this.
251 1. More family oriented activities.

2. More activities to help people in need.

3. Lower the city tax for the elderly.
253 1. Poor drainage in Heritage Manor subdivision.

2. Paper bags for lawn cuttings are useless when they get wet.

3. Try not to be like Austin downtown entertainment district.

254 1. Incorporate right turn lanes in wide avenues such as the corner of Dove & Bicentennial.
2. Increase lighting on the walking trail on Bicentennial, between Dove and Trenton.  It does not feel safe 
after dark.
3. Improve the taste of water.  Overall improve quality of water for drinking.

255 1. Police dispatchers attitude very poor and they are argumentative.

2. No enforcement of texting while driving ordinances.  Never!

257
1. Get rid of abandoned homes on the Southside of McAllen.  There are too many and are being used for 
illegal activities.

258 1. Lighting along the 2nd street trail.  Certain parts are extremely dark.

2. Frequency of grass cutting along canals around behind houses.
259 1. Better lighting in South McAllen.

2. Sidewalks are needed in South McAllen.

3. Better vigilance from police in South McAllen.
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260 1. Clean up all South end.
2. Ebony street at Ward road to 41st street is always littered with trash and garbage.

261 1. Traffic lighting to improve flow.
2. Better street repair, especially after it rains.
3. The ability to pay McAllen public utility bill online with out a so called convenient fee of 2 dollars and 75 

cents.
263 1. There are cars parked anywhere and it's difficult to take care of that.

2. Remove old cars or trucks from the streets.  Especially people renting.
3. When cleaning the streets the cars & trucks are parked & we don't get to have our street clean.  Need to be 
very strict on that.

264 1. Develop a long range water plan.
2. More disaster planning.

265 1. Code enforcement team that drives around and gives tickets to offenders.
2. Better curbside recycling.

267
1. Back ground check plus on all Mexican Nationals, who are trying and buying houses, apartments, condos, 
businesses in McAllen area.

2. Making our area a War Zone.  Really check!
268 1. Parks and recreation.

2. Traffic congestion.

3. Entertainment district downtown is only for Nightclubs & drinking.  We need for family fun opportunities.

269 1. Renovation of schools.

2. More walkways and parks.

3. Visibility of city police.
270 1. I recommend more street lighting in and neighborhood lighting.

2. Improve communication to the public on city projects, on dealing with neighborhood improvements and 
repairs.
3. Animal control needs to improve on enforcing animals that are being neglected by owners and provide 

information to other alternatives for neglected animals.
271 1. Synchronize traffic lights for better flow of traffic.

2. Enforce exterior maintenance residential  properties and weedy lots.

3. Maintenance of frontage streets off highway and expressways.  Debris on highways.

272 1. All government levels need to prioritize how to spend tax money.  Too much wasted.
2. Concerned about open border and illegal invasion.  Drug traffic, security.

273 1. The storm water management system.
2. Adequacy street lighting.
3. Visibility of police in neighborhoods.

274 1. Bring in name acts to convention center.  Current  programming caters to primarily to Mexican audience.
276 1. Get ready for hurricane season.

2. Be aware of increasing traffic and find solutions.

3. Support Christian schools with our taxes as done for public schools, let us choose where our money goes 
for schools.

277 1. Fix street lines.

2. Take politics out of schools and focus more on the kids.
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278
1. More cleaning in the apartments.  Need to find the apartment complex to enforce fumigation.  Residents 
need to clean up after themselves.

2. Send people to check out the apartments and fine them if they are not following the codes.
279 1. Better employees with better pay.

2. Clean neighborhood streets.

3. Fix schools so there in better condition.
280 1. Better police service.

2. Better customer service.
3. Better training for police officers.

281 1. More information about city meetings.

2. More youth programs.
3. More appearance on Pendant area on South.

282 1. Remove single member district.
283 1. Content house so they can fix themselves.

2. Fix the canals.
3. Work on drainage.

285 1. Trees need to be trimmed to maximize street lighting in neighborhoods.
2. Concession stands and bathrooms at city parks needs serious work.

286 1. More jobs for young adults.

287 1. My neighborhood is close to a major street and there need to be light.
290 1. Clean up trash better.

2. More lighting on streets.

3. Fix the streets to be in better condition.

291 1. Better parks.
2. Better watch and safety at parks.

292 1. Respect properties.
2. Fix loud music.

293 1. Better traffic enforcement around schools.

2. Improve youth sport activities.
3. Overall public safety education.

294 1. Sidewalks need to be worked on.

2. Lighting in parks and city streets.

3. Parks need maintenance  needs to be worked on.
295 1. Work on storm drainage.
298 1. Would like for updates on streets for better drainage when there is bad storms.
299 1. Keep McAllen beautiful.  Don't allow hoarding in front yards.

2. Keep streets free of potholes.

3. Keep police on patrol for enforcement doing a good job.
300 1. Improve city parks and walking trails and to connect them to other cities.

2. Flow of traffic North to South and better flow East & West traffic.  Widen Ware road from 3 mile line to 
107.

3. Get citizens more involved in growth of city.

301
1. City management really needs an overhaul.  Really don't think officials are in office to solve city issues, 
just to receive a paycheck.

2. All you hear is negative in general from public and these are voting people.
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3. Who are in a group around the neighborhoods.  Really don't feel support for police and fire departments.

302 1. There are still many cats and dogs in the neighborhood.  Problem has not been controlled.
2. Overall I believe the city of McAllen is the best city to live in the Valley.
3. Everything is kept a lot better here in McAllen.  Hard to better the city.

303 1. Continue keeping the neighbors safe.
2. Keep traffic flowing in McAllen.
3. Maintain the image of McAllen.  It is far and away the best place to live in the Valley.

305 1. Keep good civic minded people in zoning board.  Slow down on apartments and multi-units.
2. Slow down on liquor business.

3. McAllen is a family and friendly town.  And all city staff are doing a good job.
306 1. Don't allow streets to flood between Bicentennial & 23rd street.

2. Do something about abandoned houses on 34th street & Pelican.
307 1. Be fair across the board with everyone complying to city codes.

308 1. Our neighbor feeds outdoor cats, but does not own them and they are a nuisance.
2. Sidewalks are minimal non-existing in any neighborhoods, this creates problems.

309 1. Traffic flow.
2. Street maintenance.
3. Recycling.

311 1. More sidewalks.
2. More accessibility to walking and bike trails on Bicentennial-maybe bridges.

312 1. Let people play more soccer in different fields.

2. Open soccer fields for residents.

313 1. Update some of the schools.
2. Drainage.

317 1. Safety and cleanliness.
2. Pick up limbs and trash more often.
3. Clean streets of leaves more often.

319
1. Launch a cat clean up program.  The cat population has affected the bird population while attracting flies 
and damaging landscape all over.

2. Would love to see more recreational facilities, that include large public swimming pools.

3. Improve the keep of McAllen beautiful.

320 1. More attractions like San Antonio.
2. Higher paying jobs.
3. More educational institutes, for our youth and young people.

321 1. Parking right under stop signs.  Too many cars without insurance, out of state.
2. Parking in handicap.

3. Stop texting when driving.
322 1. Adult water parks.

2. Fix our streets they are tearing our vehicles up!
3. Widen our streets.

323 1. Better engagement by police officers and residents of older neighborhoods.
2. Better lighting in different parts of the city.
3. More sidewalks down  on 23rd street leading to Old Bus 83.

325 1. For the right lane on some city streets to be for right lane turning only.
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328 1. Indoor workout activities for 50 years and older in the evenings.  Many of us is still working.
2. More airlines.

329 1. Some empty lots have the grass to high and blocks the view when driving.
2. Improve water pressure.

330 1. More open communication with citizens of McAllen.

2. Increase the quality of education.
3. Offer more incentives for new, and established businesses.

333 1. Clean parks and street lighting in West McAllen.
2. Annual security alarm fee, get rid of it
3. City correspondence should be in English only.  Spanish translations for a small fee.

334 1. I would like to see better accessibility to get around via ramps for people with a disability.

2. Sidewalks as well as better lighting for evening outings.  Especially speaking about Main street, from 83rd 

street to Nolana or Zinnia.
3. Better code enforcement for apartments on the corner of 16th street and Nolana.

337 1. More activities for senior citizens.
2. Some streets need more lighting.
3. More parks and gyms.

338 1. Wide major streets.
2. Plant more palm trees.

339 1. Need more cycling and walking trails East and West.
2. Make sure all street lights are working including expressway.

3. Enforce no parking on sidewalks or blocking sidewalks with trash cans and debris.
341 1. Enforce Illegal Immigration laws.

2. Education all levels.
3. Police and Fire, first responders.

342 1. Reduce the weedy lots and more campaigns to keep beautiful the City of McAllen.

2. Improve the condition of streets, pavement in some streets.
3. Emphasize the disaster preparedness public education.

343 1. Better traffic congestion planning, as we are a community that continues to grow.

346
1. Please do more to enforce the no texting while driving ordinance.  I see more drivers than ever distracted 
by their phones and I don't think enough is being done to prevent it.

2. More police patrol in neighborhoods.
3. Some police officers need to be trained in providing the community a sense of security protection.  Some 
officers are rude and insensitive.

347 1. Enforce motorists to stop at red lights and stop signs.
351 1. Work on a new civic center.  The one we have now is dilapidated and embarrassing.

2. The project to fix the alleys is not going well.  Our alley now has ponding water.
3. Improve lighting and safety on bike trails along Col. Rowe & Bicentennial.

353
1. Must needed traffic stop light at corner of Jackson rd and Violet streets.  Too many auto accidents, deaths 
due to failure to stop at stop signs.

354 1. Maintenance of streets, sidewalks, and public areas should be city wide not region specific.

2. Police should be patrolling residential areas more often.
3. Better drinking water, water quality is severely hard and damages piping and appliances.

355 1. Incentives to support local businesses.
2. Cooperation with local residents wanting to open business in McAllen.
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3. Urbanized living.

356 1. More parks in North McAllen.  Baseball and tennis courts.

2. Better city drainage.  Storm water system improvements.
3. Traffic signal timing.

357 1. Place to discard trash yard trimmings on weekends.

358
1. Send sweeper & magnet around weekly and daily around the whole city.  Would lower number of cracked 
windshields and flat tires.
2. Install more storm drains.
3. Work on timing of certain cross streets off 10th street.

360 1. City channel microphone needs new ones I can't hear.

2. When cleaning alleys of streets & trash operators of city vehicles should clean the mess they make.  They 
leave brushes and shrubs scattered all over the alley.

3. Light up downtown Entertainment Center.
362 1. Clean the streets.

2. More lighting in the streets.

363

1. Better streets and more traffic lights where needed.  Keeping McAllen clean and safe for more tourist to 

enjoy.
2. The police needs to patrol more around neighborhoods.
3. Having more police officers on duty.  Keeping McAllen beautiful.

364 1. Work on police response time to calls.
2. Keep working on storm runoff water management system.

3. Work on safety issues for McAllen downtown after dark.  Example downtown 17th street area.
365 1. When we call city of issue, they do something about it.

2. Better police services in neighborhoods.
3. Should take care of issues with in city regardless of what area the issue is at.

366 1. Need better parks and recreation place and higher quality indoor pool.

2. Need more effective and systematic boy and girl programs.
368 1. Promotion of local businesses.

2. Promotion of recycling and staying green.

369 1. If you do not have kids on MISD reduce the tax amount to 25 or 50% of the people still have kids on MISD.

371

1. I would like to recommend that the city and neighborhood roads be fixed and better maintained in the 

future.
2. I would recommend city will pay attention to keeping streets and public areas clean.

3. I would recommend that the city improve the quality of customer service that is given by city employees.
372 1. Improve drainage system.

2. More law enforcement personnel.

373 1. Please provide the proper maintenance to the neighborhood park.  It has been neglected for a long time.
2. Please take care of the walking trails some areas are unsafe.

3. Trees need to be taken care of they are dying in the parks.
375 1. Red light runners.

2. Better brush pick-up, that tractor is too big and heavy for purpose and leave brush behind.

3. Code enforcement.
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376 1. Pass an ordinance that bans the practice of placing store ads on the doors of private homes..
2. Newspapers from being thrown on to private property.  The newspaper ends up piling up on lawn causing 

a mess.
3. Stop catering to Mexican visitors make Texans want to come here and stay.

377 1. Clean up Botanical Garden, make it safe to us it.

2. Offer incentives to businesses to purchase and renovate the 17th street buildings to their original historic 
beauty.

378 1. Public education on bicycle and pedestrian safety.
2. Rodent control.
3. Improve medical waste.

380 1. Police officers are to protect, sitting in the corner lots waiting for a light runner.
381 1. Flow of traffic on Main street of McAllen are very hard to travel at any given time of the day or night.

2. The light is very poor on the expressway or at any street after dark you need more light.
3. Repair the streets and clean the streets.


