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McAllen Waives Online Convenience Fees for Property Taxes  
 

In an effort to encourage McAllen property owners to pay their property taxes online, the 
City of McAllen is now waiving all convenience fees when paying online through May 31, 
2020.  
 
Effective immediately, McAllen property owners who pay City of McAllen property taxes 
online with a credit or debit card will not be charged a convenience fee.  Additionally, 
McAllen property owners can also pay online with e-check with no convenience fee.  
 
Please note, penalty and late fees are not being waived.  
 
For any questions, please contact the McAllen Tax Assessor Collectors Department during 
normal business hours at (956) 681-1330, Monday through Friday from 7:30 a.m. to 5:30 
p.m.  
 
For any other questions regarding the City of McAllen, please visit www.mcallen.net or call 
McAllen’s 3-1-1 Customer Service Call Center at 3-1-1 or (956) 681-3111, Monday through 
Sunday, 8:00 a.m. to 6:00 p.m. daily.   #McAllen Strong  
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